
OFFICE OF THE DEAN STUDENTS WELFARE 
UNIVERSITY OF DELHI 

Placement drive on 5.11.2015 for Final year students only at Conference Centre, opposite Botany Department, North Campus, University of 
Delhi, Delhi-110007 

Schedule 
1. 9.30 A.M. BT (British Telecom) 1. Job Title/ Job Description:- Associate- CDSS Operations 

A CDSS is associate is required to carry out the process which includes commercial functions like billing etc 
and operational functions like project managing, service requests etc. 
 
Eligibility:-Pursuing B.Com/B.Com (H)/BBS/BMS/BBE (Final year) 

• Experience of carrying out financial reconciliations- desirably in the areas of revenue and 
commercial data. 

• Highly Numerate, good understanding of Microsoft Excel. 
• Excellent written and spoken English 

 
Job Title/ Job Description:- Advisor/ SME 
 
Eligibility:-Pursuing Final Year of degree (UG & PG) 

• Excellent verbal and written communication. 
• Flexible to work in shifts. 

 
2. CMCC: Customer Management & Contact Centre 

CMCC will focus on the contact centre elements of dealing with customers and managing the customer 
experience. It would act as a back office factory, that is an off line expert team offering back office 
support to the Consumers whose orders have failed a happy path and have fallen out because of an issue. 
 
Role: Blended/Chat 
  
Designation: Advisor/ SME. 
 Number of position:  400 
CTC: INR 200000 + Retention: INR 16 700.  
Eligibility : Final Year Students (Non-Technical) 

Note: - The candidates registered during 2015-16 with CPC only will be allowed to participate in placement drives. Candidates are 
advised to bring CPC Identity Card, duly attested by the Principal/Coordinator with college seal for the entry and at least two copies 
of CV. 

For details: - http://placement.du.ac.in 


